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WHEN YOU NEED HELP
FROM THE CITY OR
STATE, YOU HAVE
THERIGHTTO A
FREE INTERPRETER.
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KEEP THIS GUIDE IN
YOUR POCKET,
AND STAND UPTO
DISCRIMINATION!

YOU HAVE THE RIGHT TO AN INTERPRETER AT
GOVERNMENT OFFICES, INCLUDING:

Usted tiene derecho a un intérprete en
las oficinas del gobierno, como:
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Masz prawo do skorzystania z ustug
tltumacza w urzedach panstwowych,
w tym:

Vous avez le droit a un interpréete
dans les bureaux gouvernementaux,
y compris:
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PLUS MOST OTHER CITY OR STATE OFFICES

Y en la mayoria de las demas oficinas
de la ciudad y del estado
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Et dans la plupart d’autres bureaux
de la ville ou de I'état

IF YOU’RE DENIED AN INTERPRETER,
CALL LEGAL SERVICES NYC AT:
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| HAVE THE
LEGAL RIGHT TO
AN INTERPRETER!

40 WORTH STREET
SUITE 606
NEW YORK, NY 10013
. 646-442-3313
SRR\ LEGALSERVICESNYC.ORG



IFYOU DON’T SPEAK ENGLISH AND YOU NEED
HELP FROM THE GOVERNMENT:

IT’S YOUR RIGHT!

Si no habla inglés y necesita ayuda del gobierno:

iEs su derecho!
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Osoby, ktére nie méwia po angielsku i potrzebuja pomocy rzadowe;j:

Masz do tego prawo!

Si vous ne parlez pas anglais et vous avez besoin d’aide du gouvernement:

C’est votre droit!

THESE LAWS GIVE YOU
LANGUAGE RIGHTS :
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TITLE VI OF THE CIVIL RIGHTS ACT OF 1964
PRESIDENTIAL EXECUTIVE ORDER 13166
NEW YORK STATE EXECUTIVE ORDER 26
NEW YORK STATE SAFE Rx LAW

NEW YORK CITY EXECUTIVE ORDER 120 & LOCAL LAW 73
NEW YORK CITY LANGUAGE ACCESS IN PHARMACIES ACT

YOU HAVE THE RIGHT TO AN INTERPRETER AT:

Usted tiene derecho a un intérprete en:
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CITY AGENCIES

Administration for Children’s Services
Business Integrity Commission

City Commission on Human Rights
Civilian Complaint Review Board
Department of Buildings

Department of City Planning

Department of Citywide
Administrative Services

Department of Consumer Affairs
Department of Corrections
Department of Education

Department of
Environmental Protection

Department of Finance
Department of Health & Mental Hygiene
Department of Homeless Services

Department of Information
Telecommunications & Technology

Department of Juvenile Justice
Department of Parks and Recreation
Department of Probation
Department of Records

Department of Sanitation
Department of the Aging
Department of Transportation

Department of Youth and
Community Development

Environmental Control Board

Fire Department of New York

Health & Hospitals Corporation
Housing Preservation and Development
Human Resources Administration
Landmarks Preservation Commission
Law Department

Mayor’s Office of Film,

Theatre and Broadcasting

Mayor’s Office to Combat

Domestic Violence

New York City Housing Authority
New York Police Department

Office of Emergency Management
Office of the Chief Medical Examiner
Small Business Services

Taxi and Limousine Commission

If you’re an employee at one of
the agencies listed here, the law
requires you to provide interpre-
tation services to non-English
speakers. If you’re not sure how
to access such services, please
contact your supervisor or
review your agency’s language
access policy.

STATE AGENCIES

Adirondack Park Agency
Commission on Correction

Commission on Quality of Care and
Advocacy for Persons with Disabilities

Council on the Arts
Department of Agriculture & Markets
Department of Civil Service

Department of Corrections
and Community Supervision

Department of Economic Development

Department of Environmental
Conservation

Department of Financial Services
Department of Health

Department of Labor

Department of Motor Vehicles
Department of Public Service
Department of State

Department of Taxation and Finance
Department of Transportation
Division of Criminal Justice Services

Division of Homeland Security
and Emergency Services

Division of Homes and
Community Renewal

Division of Human Rights

Division of Lottery

Division of Military and Naval Affairs
Division of State Police

Insurance Fund

Office for People with
Developmental Disabilities

Office for Technology
Office for The Aging

Office for the Prevention of
Domestic Violence

Office of Alcoholism and
Substance Abuse Services

Office of Children and Family Services
Office of Medicaid Inspector General
Office of Mental Health

Office of Parks, Recreation and
Historic Preservation

Office of Temporary and
Disability Assistance

Office of the Inspector General
Office of Victim Services

Public Employment Relations Board
Racing and Wagering Board
Veterans’ Affairs

Workers’ Compensation Board

SATO
OBOWIAZUJACE
PRZEPISY PRAWNE!

PUBLIC This project was produced through Public
ACCESS Access Design, a program of the Center
DESIGN for Urban Pedagogy (CUP). Public Access
Design projects use design to make
complex urban issues accessible to the New Yorkers
most affected by them. publicaccessdesign.org

The Center for Urban Pedagogy (CUP) is a

C D nonprofit that uses the power of design and art to
increase meaningful civic engagement.

U welcometocup.org

Legal Services NYC’s Language Access

Project works to ensure that low-income New
Yorkers with Limited English Proficiency (LEP)
have access to the programs and services for
which they are eligible. legalservicesnyc.org

Collaborators: CUP: Clara Amenyo and Christine Gaspar;
Legal Services NYC’s Language Access Project: Amy Taylor;
Designer: Melissa Gorman

Services|NYcl

Melissa Gorman is a graphic designer, artist,
and restaurateur. She holds an MFA in Design
from The School of Visual Arts.
melissagorman.com / costd.com

Special thanks to: Sam Holleran, Valeria Mogilevich,
and Mark Torrey
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