
4. What to ExpEct aftEr applying3. extra grants

1. What you need to brinG

2. Important tIps for your Hra Center VIsIt

Utility Payments
You have the right to HRA 
payments to prevent utility 
shut-offs. Bring your utility bill  
to the HRA Center.

Heating Payments
If you pay for heat, you may be 
eligible for grants under the HEAP 
program. Contact the New York 
State HEAP hotline at: 

1.800.342.3009

Pregnancy
If you bring HRA medical doc-
uments showing that you’re 
pregnant, you can get an extra 
$50/month starting in the fourth 
month of pregnancy. 

Back Rent (Rent Arrears)

HRA may help you pay back rent 
you owe, if you can show that you 
are able to pay the rent going 
forward. 

FEPS (Family Eviction 
Prevention Subsidy)

FEPS provides extra rent and  
pays back rent for some fami-
lies with children facing eviction.  
Ask  your HRA Center to refer you  
to a FEPS Provider.

Flood or Fire 
HRA can help pay to replace 
clothing or furniture lost in a 
flood, fire, or other disaster.

Storage
HRA must pay for storage if you 
are in a temporary living situa-
tion, like a shelter.

You can apply for these grants at your center. You should hear back within a month.  
If you don’t hear back or are denied, you can apply again or ask for a Fair Hearing.

Moving Expenses
HRA will pay for half of the 
broker’s fee, a security deposit 
voucher, movers, and possibly a 
furniture allowance if you move 
from temporary to permanent 
housing or when a move is neces-
sary. Go to HRA before you move.

Restaurant  
Allowance 

If you don’t have access to a 
working kitchen, HRA should 
give you extra cash each month.

How to apply for benefits

RemembeR tHat eveRYone Has tHe RIgHt  
to applY FoR beneFIts 

You have the right to apply even if an HRA worker says that 
you shouldn’t. If you disagree with what is happening, stay 

calm, be polite, and ask to speak to a supervisor.

ask FoR ReceIpts and keep copIes oF  
eveRYtHIng You gIve HRa oR tHeY gIve You 

Write down who you met with, when, and what they said.  
Keep all this information in a folder. You'll need these in  

case you ever have to prove to HRA that you did something.

You Have tHe RIgHt  
to an InteRpReteR

No matter what language you speak, you can ask for an  
interpreter for interviews and appointments. You may also  

have the right to translated copies of important documents.

HRA will schedule several 

follow-up appointments 

before they approve your 

application.

Your whole application could be 

rejected if you miss even one of 

these appointments.

If you have to miss an appoint-

ment, call and try to reschedule. 

Keep written notes of these calls 

—how many times you tried, 

whether you got through, and 

who you spoke to.

elIgIbIlItY 
veRIFIcatIon

FIngeRpRIntIng

cHIld suppoRt

dRug & alcoHol scReenIng 

WoRk actIvItIes

FolloW-up 
appoIntments
Include:

HRA CALL NOTES:

Other resources
· If you own property or cars,  or have money in a bank  account or cash, you should bring  documentation about them.

Your marital status
· Any paper that shows if you are married, divorced, separated,  or widowed.

For each person on your case, you'll need to show:
·  Identification and ageUse documents like driver's  licenses, US passports,  birth certificates, photo IDs,  or hospital/doctor’s records. 

· Social security numbersIf you have them, bring social security numbers (but not the cards) for each person.

For each child in your household:
· The child's relationship to youUse birth certificates, court  records, foster care documents,  or adoption paperwork.

· The child's school paperwork For any children in school,  you need a letter or record  from the school showing  they're enrolled.

Citizenship or 

immigration status  

for each person you  

live with 

· Use a birth certificate, US  

passport, documentation  

from USCIS, or other  

immigration documents.

Proof of where you live, including: 
·  How much you pay to live thereYou can use a lease or a letter from your landlord (saying that you rent, the address, and how much rent they charge). If you have ConEd or National Grid bills, bring those, too.

· Who lives with youBring a letter from the landlord, school records, or letters from two neighbors or other people.

All income for all people  

who are part of the case 

· Income from a job

Bring one month of pay stubs,  

or a letter from your employer  

saying how much you work and  

are paid each month. If you’re 

self-employed, bring your income  

tax return and business records.

· Other income that you receive

Bring documents that show child 

support, Social Security, unemploy-

ment, or other benefits. Bring a 

letter of support from anyone who 

helps you with expenses. 

· Previous sources of income

If you had other income before  

applying, bring proof that it ended. 

This could be a notice showing  

that benefits expired, or a letter 

from your employer saying the 

dates you worked and why you left.

Ask the worker at  

the HRA Center if you 

can use something else 

in its place, or bring 

proof that you tried  

to get it but couldn’t.

· As long as you’re trying to  

get the document, it shouldn’t 

count against you in your  

application.

· Even if you don’t have  

everything, still show up  

to your appointments and  

explain what’s going on.

· You have the right to HRA's 

help getting documents  

if you have trouble getting  

them on your own.

WHat to  

do IF You'Re 

mIssIng  

sometHIng

You don’t need to have documents notarized. You can bring copies instead of originals, except for identification and citizenship/immigration documents.

oRIgInals 
oR 

pHotocopIes?

You can bring copies instead of  

originals, except for identification 

and citizenship/immigration  

documents. You don’t need to  

have documents notarized. 

oRIgInals 
oR 

pHoto-copIes?

español

русский

polski
Créole

한국의

中国

You have the right to apply  
for “immediate needs 
grants” any time during  
the application process.

You might qualify if you have  
no money to buy food or other  
essential items (like feminine 
hygiene products, toothbrushes, 
toothpaste, disposable diapers, 
soap, combs, etc.).

If you qualify, HRA has to grant 
you the money the day you 
qualify, or give you the items 
you need.

ImmedIate needs gRants

 Lease
Rental 

agreement

address

 Occupant Names

$ Rent amount

Birth  
Certificate

Tax Returns

Any proof of 

previous income
paY stub$

1 montH oF

Your Child's 
Birth  

Certificate
letter 
from 
your 

child’s
school

applIcatIon decIsIon

HRA has to let you know what they decide 
and why. You’ll get a letter in the mail. 30 to 45 daYs

 WaIt tImes

HRa
centeR

Apply inside
If you are experiencing 

domestic violence,  
HRA has to refer  

you to your center’s  
Domestic Violence  

Liaison for more help.

If you have a mental or physical 
disability, you have the right to ask 
for a “reasonable accommodation” 

to make HRA’s services more 
accessible to you. Call HRA’s info 

line at 718.557.1399.

1. Who is Cash assistanCe for?

Find out how to apply! see the back cover to find out where you can get more info

2. Who Applies?

5. Where to Apply

3. Payments

4. Child Support

next

You’ll need to go to an HRa center 
to apply. to find one:

HRA OnlineHRA Info NYC Info

Cash assistanCe: the BasiCs

2. Usually, you have to be at least 18  
    to apply for your own benefits.
If you’re 16 or older and don’t live with your parents,  
you might be able to apply on your own. Otherwise,  
your parent or guardian can apply to receive  
benefits for you.

 3. Citizens, green card holders/   
    permanent residents & immigrants.
Refugees, asylees, U- and T-Visa recipients, Cuban  
or Haitian entrants, and others qualify. Immigrants  
without legal status may not qualify, but may be  
able to get benefits for children or other people they  
live with who have legal status.

1. people with low or no income.
How much depends on how many people are applying  
on your case, how much income you have and where  
it comes from, and how much money you have (like  
cash and savings).

When you apply to receive assistance, HRA opens a  
new “case” with information about you and whoever 
you're applying with. HRA will give you a “case number” 
they use to keep track of your benefits.

 WWW.
nYc.gov/HRa 311

call
718.
557.
1399

WHat's 
a 

case? 

twice a month, your benefits 
will be added to an eBt card 
that HRA gives you.

It’s like a bank card, and your  
benefits are like cash you can 
withdraw or spend using your card. 

Rent assistance payments are sent 
to your landlord twice a month  
on the same dates you get your 
cash payments.

----

new yoRk stAte id

eleCtRoniC BeneFits CARd

if you get child support,  
the payments will go to HRA 
instead of to you. 

HRA should send you: 

—up to the first $100 of support they receive  
    for one child 
—up to the first $200 of support for 2 or  
    more children

If HRA doesn’t receive the child support  
payment, you won’t receive this payment.

Payments show up as cash on your EBT  
card, in addition to your normal benefits.

If you think HRA made a mistake, you  
can ask them to review your child support 
payments. For more information:

www.
childsupport.ny.gov/dcse/desk_review.html

----

your cash assistance case can include just you, or other people. you can apply with anyone you live with.

your cash assistance case can include 

just you, or other people. you can 

apply with anyone you live with.

Children 18 and over 
can ask to be taken  
off the case (and 
may qualify for 
their own case).

If you live with a 

spouse or children 

under 18, they have 

to apply with you. 

Find out how to Get —  
and Keep — Your BeneFits!

Your Guide

welfare

in nYC

To ny stAte id

eBt CARd

Apply!

HRA  
CenteR

IF You need Help

look InsIde to leaRn 
about casH assIstance: 

WHo It’s FoR, HoW to  
get It, and HoW to keep It.

FoR moRe Help and InFo 

If you have trouble with your application or need more help, get in touch  
with one of these organizations:

• THE SAFETY NET PROjECT
The Safety Net Project offers free legal clinics that operate at soup kitchens,  
food pantries, and other locations in the Bronx, Brooklyn, Manhattan, and 
Queens. Staff can advise you on cash assistance rules and Fair Hearings.  
They may also be able to represent you in Fair Hearings. 

For locations, directions, and hours, visit www.safetynetproject.org or call  
646.459.3042.

• PROjECT FAIR
Project FAIR can give you information on Fair Hearings, benefits, and  
community services. They also offer referral services.

Visit the Project FAIR Help Desk in the main waiting area at: 14 Boerum  
Place, 1st Floor, Brooklyn, NY 11201. It’s open Monday – Friday from 12:00 p.m.  
to 3:00 p.m.

HoW to get a FaIR HeaRIng 

contact HRa 

To apply for benefits or get help with your case, visit an HRA Center. 
To find one:

• Online: otda.ny.gov/hearings/request

• Visit: 14 Boerum Place, 

   1st Floor, Brooklyn, New York 11201

• Phone: 800.342.3334
• Fax: 518.473.6735
• Mail: New York State Office of Temporary and   

   Disability Assistance, Office of Administrative  

   Hearings, P.O. Box 1930, Albany, NY 12201-1930

If you have problems with your case, talk to HRA first. 

If the problem isn’t fixed, contact the Office of 

Administrative Hearings to request a Fair Hearing.  

HRA Online HRA InfoNYC Info

 WWW.
nYc.gov/HRa311

call
718 .
557.
1399

knoW 

YouR 

RIgHts!

How do 
we apply?

Who can help me 
with my case?

How do  
sanctions work?

What's the  
work program?

You can apply for food 
stamps and Medicaid at 
the same time you apply 

for cash assistance.

Apply!

Photo ID

Photo ID

Permanent
Resident ID

MAkINg POlICY PUBlIC
Is a program of the Center for Urban 
Pedagogy (CUP). CUP partners with 
policy advocates and graphic designers 
to produce foldout posters that explain 
complicated policy issues, like this one. 
makingpolicypublic.net

COllABORATORS
CUP: Christine Gaspar, Clara Amenyo,
Ingrid Haftel 
Urban justice Center's Safety Net Project: 
Denise Miranda Esq., Edwin Ortiz,  
Helen Strom  
All Other Services: 
Kevin Wade Shaw, Joel Stillman 

THE CENTER FOR URBAN PEdAgOgY 
(CUP) is a nonprofit organization that 
uses the power of design and art to  
increase meaningful civic engagement.
welcometocup.org

All OTHER SERVICES
is a civic-minded graphic design studio. 
All Other Services develops visual  
and strategic direction for brands,  
institutions, and advocacies that  
positively impact communities.
allotherservices.info

THE SAFETY NET PROjECT
protects due process rights and provides 
direct legal services for low and no- 
income New Yorkers while engaging the 
greater community in casting a wider,  
finer safety net for economic justice  
and human dignity.
safetynetproject.org

BIg THANkS TO
Mark Torrey, Germaine Delaney, Sandra 
Carter, Eric Kelly, Lee Lightbourne, Wendy 
O’Shields, Matteo Nania, Jon Pepper, 
William Stanford, Jr., Samantha Lagler, 
and Safety Net Project staff

Support for this project was provided  
by the Nathan Cummings Foundation;  
the National Endowment for the Arts;  
A Blade of Grass; North Star Fund;  
and public funds from the New York  
City Department of Cultural Affairs  
in partnership with the City Council.

© the Center for Urban Pedagogy, 2014.



4. What to ExpEct aftEr applying 3. extra grants

1. What you need to brinG

2. Important tIps for your Hra Center VIsIt

Utility Payments
You have the right to HRA 
payments to prevent utility 
shut-offs. Bring your utility bill  
to the HRA Center.

Heating Payments
If you pay for heat, you may be 
eligible for grants under the HEAP 
program. Contact the New York 
State HEAP hotline at: 

1.800.342.3009

Pregnancy
If you bring HRA medical doc-
uments showing that you’re 
pregnant, you can get an extra 
$50/month starting in the fourth 
month of pregnancy. 

Back Rent (Rent Arrears)

HRA may help you pay back rent 
you owe, if you can show that you 
are able to pay the rent going 
forward. 

FEPS (Family Eviction 
Prevention Subsidy)

FEPS provides extra rent and  
pays back rent for some fami-
lies with children facing eviction.  
Ask  your HRA Center to refer you  
to a FEPS Provider.

Flood or Fire 
HRA can help pay to replace 
clothing or furniture lost in a 
flood, fire, or other disaster.

Storage
HRA must pay for storage if you 
are in a temporary living situa-
tion, like a shelter.

You can apply for these grants at your center. You should hear back within a month.  
If you don’t hear back or are denied, you can apply again or ask for a Fair Hearing.

Moving Expenses
HRA will pay for half of the 
broker’s fee, a security deposit 
voucher, movers, and possibly a 
furniture allowance if you move 
from temporary to permanent 
housing or when a move is neces-
sary. Go to HRA before you move.

Restaurant  
Allowance 

If you don’t have access to a 
working kitchen, HRA should 
give you extra cash each month.

How to apply for benefits

RemembeR tHat eveRYone Has tHe RIgHt  
to applY FoR beneFIts 

You have the right to apply even if an HRA worker says that 
you shouldn’t. If you disagree with what is happening, stay 

calm, be polite, and ask to speak to a supervisor.

ask FoR ReceIpts and keep copIes oF  
eveRYtHIng You gIve HRa oR tHeY gIve You 

Write down who you met with, when, and what they said.  
Keep all this information in a folder. You'll need these in  

case you ever have to prove to HRA that you did something.

You Have tHe RIgHt  
to an InteRpReteR

No matter what language you speak, you can ask for an  
interpreter for interviews and appointments. You may also  

have the right to translated copies of important documents.

HRA will schedule several 

follow-up appointments 

before they approve your 

application.

Your whole application could be 

rejected if you miss even one of 

these appointments.

If you have to miss an appoint-

ment, call and try to reschedule. 

Keep written notes of these calls 

—how many times you tried, 

whether you got through, and 

who you spoke to.

elIgIbIlItY 
veRIFIcatIon

FIngeRpRIntIng

cHIld suppoRt

dRug & alcoHol scReenIng 

WoRk actIvItIes

FolloW-up 
appoIntments
Include:

HRA CALL NOTES:

Other resources
· If you own property or cars,  or have money in a bank  account or cash, you should bring  documentation about them.

Your marital status
· Any paper that shows if you are married, divorced, separated,  or widowed.

For each person on your case, you'll need to show:
·  Identification and age Use documents like driver's  licenses, US passports,  birth certificates, photo IDs,  or hospital/doctor’s records. 

· Social security numbers If you have them, bring social security numbers (but not the cards) for each person.

For each child in your household:
· The child's relationship to you Use birth certificates, court  records, foster care documents,  or adoption paperwork.

· The child's school paperwork For any children in school,  you need a letter or record  from the school showing  they're enrolled.

Citizenship or 

immigration status  

for each person you  

live with 

· Use a birth certificate, US  

passport, documentation  

from USCIS, or other  

immigration documents.

Proof of where you live, including: 
·  How much you pay to live there You can use a lease or a letter from your landlord (saying that you rent, the address, and how much rent they charge). If you have ConEd or National Grid bills, bring those, too.

· Who lives with you Bring a letter from the landlord, school records, or letters from two neighbors or other people.

All income for all people  

who are part of the case 

· Income from a job

Bring one month of pay stubs,  

or a letter from your employer  

saying how much you work and  

are paid each month. If you’re 

self-employed, bring your income  

tax return and business records.

· Other income that you receive

Bring documents that show child 

support, Social Security, unemploy-

ment, or other benefits. Bring a 

letter of support from anyone who 

helps you with expenses. 

· Previous sources of income

If you had other income before  

applying, bring proof that it ended. 

This could be a notice showing  

that benefits expired, or a letter 

from your employer saying the 

dates you worked and why you left.

Ask the worker at  

the HRA Center if you 

can use something else 

in its place, or bring 

proof that you tried  

to get it but couldn’t.

· As long as you’re trying to  

get the document, it shouldn’t 

count against you in your  

application.

· Even if you don’t have  

everything, still show up  

to your appointments and  

explain what’s going on.

· You have the right to HRA's 

help getting documents  

if you have trouble getting  

them on your own.

WHat to  

do IF You'Re 

mIssIng  

sometHIng

You don’t need to have documents notarized. You can bring copies instead of originals, except for identification and citizenship/ immigration documents.

oRIgInals 
oR 

pHotocopIes?

You can bring copies instead of  

originals, except for identification 

and citizenship/immigration  

documents. You don’t need to  

have documents notarized. 

oRIgInals 
oR 

pHoto-copIes?

español

русский

polski
Créole

한국의

中国

You have the right to apply  
for “immediate needs 
grants” any time during  
the application process.

You might qualify if you have  
no money to buy food or other  
essential items (like feminine 
hygiene products, toothbrushes, 
toothpaste, disposable diapers, 
soap, combs, etc.).

If you qualify, HRA has to grant 
you the money the day you 
qualify, or give you the items 
you need.

ImmedIate needs gRants

 Lease
Rental 

agreement

address

 Occupant Names

$ Rent amount

Birth  
Certificate

Tax Returns

Any proof of 

previous income
paY stub$

1 montH oF

Your Child's 
Birth  

Certificate
letter 
from 
your 

child’s
school

applIcatIon decIsIon

HRA has to let you know what they decide 
and why. You’ll get a letter in the mail. 30 to 45 daYs

 WaIt tImes

HRa
centeR

Apply inside
If you are experiencing 

domestic violence,  
HRA has to refer  

you to your center’s  
Domestic Violence  

Liaison for more help.

If you have a mental or physical 
disability, you have the right to ask 
for a “reasonable accommodation” 

to make HRA’s services more 
accessible to you. Call HRA’s info 

line at 718.557.1399.

1. Who is Cash assistanCe for?

Find out how to apply!see the back cover to find out where you can get more info

2. Who Applies?

5. Where to Apply

3. Payments

4. Child Support

next

You’ll need to go to an HRa center 
to apply. to find one:

HRA Online HRA InfoNYC Info

Cash assistanCe: the BasiCs

2. Usually, you have to be at least 18  
    to apply for your own benefits.
If you’re 16 or older and don’t live with your parents,  
you might be able to apply on your own. Otherwise,  
your parent or guardian can apply to receive  
benefits for you.

 3. Citizens, green card holders/   
    permanent residents & immigrants.
Refugees, asylees, U- and T-Visa recipients, Cuban  
or Haitian entrants, and others qualify. Immigrants  
without legal status may not qualify, but may be  
able to get benefits for children or other people they  
live with who have legal status.

1. people with low or no income.
How much depends on how many people are applying  
on your case, how much income you have and where  
it comes from, and how much money you have (like  
cash and savings).

When you apply to receive assistance, HRA opens a  
new “case” with information about you and whoever 
you're applying with. HRA will give you a “case number” 
they use to keep track of your benefits.

 WWW.
nYc.gov/HRa311

call
718 .
557.
1399

WHat's 
a 

case? 

twice a month, your benefits 
will be added to an eBt card 
that HRA gives you.

It’s like a bank card, and your  
benefits are like cash you can 
withdraw or spend using your card. 

Rent assistance payments are sent 
to your landlord twice a month  
on the same dates you get your 
cash payments.

----

new yoRk stAte id

eleCtRoniC BeneFits CARd

if you get child support,  
the payments will go to HRA 
instead of to you. 

HRA should send you: 

—up to the first $100 of support they receive  
    for one child 
—up to the first $200 of support for 2 or  
    more children

If HRA doesn’t receive the child support  
payment, you won’t receive this payment.

Payments show up as cash on your EBT  
card, in addition to your normal benefits.
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If you have trouble with your application or need more help, get in touch  
with one of these organizations:

• THE SAFETY NET PROjECT
The Safety Net Project offers free legal clinics that operate at soup kitchens,  
food pantries, and other locations in the Bronx, Brooklyn, Manhattan, and 
Queens. Staff can advise you on cash assistance rules and Fair Hearings.  
They may also be able to represent you in Fair Hearings. 

For locations, directions, and hours, visit www.safetynetproject.org or call  
646.459.3042.

• PROjECT FAIR
Project FAIR can give you information on Fair Hearings, benefits, and  
community services. They also offer referral services.

Visit the Project FAIR Help Desk in the main waiting area at: 14 Boerum  
Place, 1st Floor, Brooklyn, NY 11201. It’s open Monday – Friday from 12:00 p.m.  
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HoW to get a FaIR HeaRIng 

contact HRa 

To apply for benefits or get help with your case, visit an HRA Center. 
To find one:

• Online: otda.ny.gov/hearings/request

• Visit: 14 Boerum Place, 

   1st Floor, Brooklyn, New York 11201

• Phone: 800.342.3334
• Fax: 518.473.6735
• Mail: New York State Office of Temporary and   

   Disability Assistance, Office of Administrative  

   Hearings, P.O. Box 1930, Albany, NY 12201-1930

If you have problems with your case, talk to HRA first. 

If the problem isn’t fixed, contact the Office of 

Administrative Hearings to request a Fair Hearing.  

HRA OnlineHRA Info NYC Info
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income New Yorkers while engaging the 
greater community in casting a wider,  
finer safety net for economic justice  
and human dignity.
safetynetproject.org
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4. What to ExpEct aftEr applying3. extra grants

1. What you need to brinG

2. Important tIps for your Hra Center VIsIt

Utility Payments
You have the right to HRA 
payments to prevent utility 
shut-offs. Bring your utility bill  
to the HRA Center.

Heating Payments
If you pay for heat, you may be 
eligible for grants under the HEAP 
program. Contact the New York 
State HEAP hotline at: 

1.800.342.3009

Pregnancy
If you bring HRA medical doc-
uments showing that you’re 
pregnant, you can get an extra 
$50/month starting in the fourth 
month of pregnancy. 

Back Rent (Rent Arrears)

HRA may help you pay back rent 
you owe, if you can show that you 
are able to pay the rent going 
forward. 

FEPS (Family Eviction 
Prevention Subsidy)

FEPS provides extra rent and  
pays back rent for some fami-
lies with children facing eviction.  
Ask  your HRA Center to refer you  
to a FEPS Provider.

Flood or Fire 
HRA can help pay to replace 
clothing or furniture lost in a 
flood, fire, or other disaster.

Storage
HRA must pay for storage if you 
are in a temporary living situa-
tion, like a shelter.

You can apply for these grants at your center. You should hear back within a month.  
If you don’t hear back or are denied, you can apply again or ask for a Fair Hearing.

Moving Expenses
HRA will pay for half of the 
broker’s fee, a security deposit 
voucher, movers, and possibly a 
furniture allowance if you move 
from temporary to permanent 
housing or when a move is neces-
sary. Go to HRA before you move.

Restaurant  
Allowance 

If you don’t have access to a 
working kitchen, HRA should 
give you extra cash each month.

How to apply for benefits

RemembeR tHat eveRYone Has tHe RIgHt  
to applY FoR beneFIts 

You have the right to apply even if an HRA worker says that 
you shouldn’t. If you disagree with what is happening, stay 

calm, be polite, and ask to speak to a supervisor.

ask FoR ReceIpts and keep copIes oF  
eveRYtHIng You gIve HRa oR tHeY gIve You 

Write down who you met with, when, and what they said.  
Keep all this information in a folder. You'll need these in  

case you ever have to prove to HRA that you did something.

You Have tHe RIgHt  
to an InteRpReteR

No matter what language you speak, you can ask for an  
interpreter for interviews and appointments. You may also  

have the right to translated copies of important documents.

HRA will schedule several 

follow-up appointments 

before they approve your 

application.

Your whole application could be 

rejected if you miss even one of 

these appointments.

If you have to miss an appoint-

ment, call and try to reschedule. 

Keep written notes of these calls 

—how many times you tried, 

whether you got through, and 

who you spoke to.

elIgIbIlItY 
veRIFIcatIon

FIngeRpRIntIng

cHIld suppoRt

dRug & alcoHol scReenIng 

WoRk actIvItIes

FolloW-up 
appoIntments
Include:

HRA CALL NOTES:

Other resources
· If you own property or cars,  or have money in a bank  account or cash, you should bring  documentation about them.

Your marital status
· Any paper that shows if you are married, divorced, separated,  or widowed.

For each person on your case, you'll need to show:
·  Identification and ageUse documents like driver's  licenses, US passports,  birth certificates, photo IDs,  or hospital/doctor’s records. 

· Social security numbersIf you have them, bring social security numbers (but not the cards) for each person.

For each child in your household:
· The child's relationship to youUse birth certificates, court  records, foster care documents,  or adoption paperwork.

· The child's school paperwork For any children in school,  you need a letter or record  from the school showing  they're enrolled.

Citizenship or 

immigration status  

for each person you  

live with 

· Use a birth certificate, US  

passport, documentation  

from USCIS, or other  

immigration documents.

Proof of where you live, including: 
·  How much you pay to live thereYou can use a lease or a letter from your landlord (saying that you rent, the address, and how much rent they charge). If you have ConEd or National Grid bills, bring those, too.

· Who lives with youBring a letter from the landlord, school records, or letters from two neighbors or other people.

All income for all people  

who are part of the case 

· Income from a job

Bring one month of pay stubs,  

or a letter from your employer  

saying how much you work and  

are paid each month. If you’re 

self-employed, bring your income  

tax return and business records.

· Other income that you receive

Bring documents that show child 

support, Social Security, unemploy-

ment, or other benefits. Bring a 

letter of support from anyone who 

helps you with expenses. 

· Previous sources of income

If you had other income before  

applying, bring proof that it ended. 

This could be a notice showing  

that benefits expired, or a letter 

from your employer saying the 

dates you worked and why you left.

Ask the worker at  

the HRA Center if you 

can use something else 

in its place, or bring 

proof that you tried  

to get it but couldn’t.

· As long as you’re trying to  

get the document, it shouldn’t 

count against you in your  

application.

· Even if you don’t have  

everything, still show up  

to your appointments and  

explain what’s going on.

· You have the right to HRA's 

help getting documents  

if you have trouble getting  

them on your own.

WHat to  

do IF You'Re 

mIssIng  

sometHIng

You don’t need to have documents notarized. You can bring copies instead of originals, except for identification and citizenship/immigration documents.

oRIgInals 
oR 

pHotocopIes?

You can bring copies instead of  

originals, except for identification 

and citizenship/immigration  

documents. You don’t need to  

have documents notarized. 

oRIgInals 
oR 

pHoto-copIes?

español

русский

polski
Créole

한국의

中国

You have the right to apply  
for “immediate needs 
grants” any time during  
the application process.

You might qualify if you have  
no money to buy food or other  
essential items (like feminine 
hygiene products, toothbrushes, 
toothpaste, disposable diapers, 
soap, combs, etc.).

If you qualify, HRA has to grant 
you the money the day you 
qualify, or give you the items 
you need.

ImmedIate needs gRants

 Lease
Rental 

agreement

address

 Occupant Names

$ Rent amount

Birth  
Certificate

Tax Returns

Any proof of 

previous income
paY stub$

1 montH oF

Your Child's 
Birth  

Certificate
letter 
from 
your 

child’s
school

applIcatIon decIsIon

HRA has to let you know what they decide 
and why. You’ll get a letter in the mail. 30 to 45 daYs

 WaIt tImes

HRa
centeR

Apply inside
If you are experiencing 

domestic violence,  
HRA has to refer  

you to your center’s  
Domestic Violence  

Liaison for more help.

If you have a mental or physical 
disability, you have the right to ask 
for a “reasonable accommodation” 

to make HRA’s services more 
accessible to you. Call HRA’s info 

line at 718.557.1399.

1. Who is Cash assistanCe for?

Find out how to apply! see the back cover to find out where you can get more info

2. Who Applies?

5. Where to Apply

3. Payments

4. Child Support

next

You’ll need to go to an HRa center 
to apply. to find one:

HRA OnlineHRA Info NYC Info

Cash assistanCe: the BasiCs

2. Usually, you have to be at least 18  
    to apply for your own benefits.
If you’re 16 or older and don’t live with your parents,  
you might be able to apply on your own. Otherwise,  
your parent or guardian can apply to receive  
benefits for you.

 3. Citizens, green card holders/   
    permanent residents & immigrants.
Refugees, asylees, U- and T-Visa recipients, Cuban  
or Haitian entrants, and others qualify. Immigrants  
without legal status may not qualify, but may be  
able to get benefits for children or other people they  
live with who have legal status.

1. people with low or no income.
How much depends on how many people are applying  
on your case, how much income you have and where  
it comes from, and how much money you have (like  
cash and savings).

When you apply to receive assistance, HRA opens a  
new “case” with information about you and whoever 
you're applying with. HRA will give you a “case number” 
they use to keep track of your benefits.

 WWW.
nYc.gov/HRa 311

call
718.
557.
1399

WHat's 
a 

case? 

twice a month, your benefits 
will be added to an eBt card 
that HRA gives you.

It’s like a bank card, and your  
benefits are like cash you can 
withdraw or spend using your card. 

Rent assistance payments are sent 
to your landlord twice a month  
on the same dates you get your 
cash payments.

----

new yoRk stAte id

eleCtRoniC BeneFits CARd

if you get child support,  
the payments will go to HRA 
instead of to you. 

HRA should send you: 

—up to the first $100 of support they receive  
    for one child 
—up to the first $200 of support for 2 or  
    more children

If HRA doesn’t receive the child support  
payment, you won’t receive this payment.

Payments show up as cash on your EBT  
card, in addition to your normal benefits.

If you think HRA made a mistake, you  
can ask them to review your child support 
payments. For more information:

www.
childsupport.ny.gov/dcse/desk_review.html

----

your cash assistance case can include just you, or other people. you can apply with anyone you live with.

your cash assistance case can include 

just you, or other people. you can 

apply with anyone you live with.

Children 18 and over 
can ask to be taken  
off the case (and 
may qualify for 
their own case).

If you live with a 

spouse or children 

under 18, they have 

to apply with you. 

Find out how to Get —  
and Keep — Your BeneFits!

Your Guide

welfare

in nYC

To ny stAte id

eBt CARd

Apply!

HRA  
CenteR

IF You need Help

look InsIde to leaRn 
about casH assIstance: 

WHo It’s FoR, HoW to  
get It, and HoW to keep It.

FoR moRe Help and InFo 

If you have trouble with your application or need more help, get in touch  
with one of these organizations:

• THE SAFETY NET PROjECT
The Safety Net Project offers free legal clinics that operate at soup kitchens,  
food pantries, and other locations in the Bronx, Brooklyn, Manhattan, and 
Queens. Staff can advise you on cash assistance rules and Fair Hearings.  
They may also be able to represent you in Fair Hearings. 

For locations, directions, and hours, visit www.safetynetproject.org or call  
646.459.3042.

• PROjECT FAIR
Project FAIR can give you information on Fair Hearings, benefits, and  
community services. They also offer referral services.

Visit the Project FAIR Help Desk in the main waiting area at: 14 Boerum  
Place, 1st Floor, Brooklyn, NY 11201. It’s open Monday – Friday from 12:00 p.m.  
to 3:00 p.m.

HoW to get a FaIR HeaRIng 

contact HRa 

To apply for benefits or get help with your case, visit an HRA Center. 
To find one:

• Online: otda.ny.gov/hearings/request

• Visit: 14 Boerum Place, 

   1st Floor, Brooklyn, New York 11201

• Phone: 800.342.3334
• Fax: 518.473.6735
• Mail: New York State Office of Temporary and   

   Disability Assistance, Office of Administrative  

   Hearings, P.O. Box 1930, Albany, NY 12201-1930

If you have problems with your case, talk to HRA first. 

If the problem isn’t fixed, contact the Office of 

Administrative Hearings to request a Fair Hearing.  

HRA Online HRA InfoNYC Info

 WWW.
nYc.gov/HRa311

call
718 .
557.
1399

knoW 

YouR 

RIgHts!

How do 
we apply?

Who can help me 
with my case?

How do  
sanctions work?

What's the  
work program?

You can apply for food 
stamps and Medicaid at 
the same time you apply 

for cash assistance.

Apply!

Photo ID

Photo ID

Permanent
Resident ID

MAkINg POlICY PUBlIC
Is a program of the Center for Urban 
Pedagogy (CUP). CUP partners with 
policy advocates and graphic designers 
to produce foldout posters that explain 
complicated policy issues, like this one. 
makingpolicypublic.net

COllABORATORS
CUP: Christine Gaspar, Clara Amenyo,
Ingrid Haftel 
Urban justice Center's Safety Net Project: 
Denise Miranda Esq., Edwin Ortiz,  
Helen Strom  
All Other Services: 
Kevin Wade Shaw, Joel Stillman 

THE CENTER FOR URBAN PEdAgOgY 
(CUP) is a nonprofit organization that 
uses the power of design and art to  
increase meaningful civic engagement.
welcometocup.org

All OTHER SERVICES
is a civic-minded graphic design studio. 
All Other Services develops visual  
and strategic direction for brands,  
institutions, and advocacies that  
positively impact communities.
allotherservices.info

THE SAFETY NET PROjECT
protects due process rights and provides 
direct legal services for low and no- 
income New Yorkers while engaging the 
greater community in casting a wider,  
finer safety net for economic justice  
and human dignity.
safetynetproject.org
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5. Fair hearings 
When you disagree with something that has happened  you should talk to an HRA  

worker about it first. If there’s still a problem  you can ask for a Fair Hearing   
which is a chance to have a neutral party review your disagreement with HRA.

3. Appointments
You'll need to go to appointments throughout the year to 

keep your benefits. It's really important to show up– 
missed appointments can mean reduced or canceled benefits.

4. Notices
HRA will send you notices in the mail for a lot of  

different things. It’s really important to pay attention  
to these and to make sure you respond.

2. how to Avoid SAnctionS
If HRA thinks you’re not meeting its work requirements  they can cut back your benefits. 

These are called a “sanctions ” and here’s how you can avoid them.

1. the work Program
All adults on your case between the ages of 18 and 60 may have to do a certain  

number of hours of work activities every week  as part of the Work Program.

if you’re unable to work or disabled,  
you could be “exempt” from or 
“work-limited” for the work program. 

You’ll need to get examined by HRA’s doctors. 
Give HRA paperwork from your doctors about 
your medical condition and how it affects  
your ability to work. HRA has to take this into  
account when making its decision.

If your medical condition changes at any time,  
you can ask HRA for a new evaluation.

if HRA decides you are “non-exempt”  
and you disagree, request a “Fair  
Hearing” right away (see section below).

If you ask for a hearing within 10 days of HRA’s 
decision, you don’t have to participate in the 
Work Program while you wait for your hearing.

Medical exeMptions

Request a FaiR HeaRing

•  people WHo aRe sIck, InjuRed, oR  
    Have a dIsabIlItY, and aRe unable  
    to WoRk

•  HIgH scHool students undeR 19

•  pRegnant Women due to gIve  
   bIRtH In undeR 30 daYs

•  paRent oR peRson ResponsIble FoR  
   an InFant undeR 3 montHs old

•  maIn peRson WHo takes caRe 
   oF a sIck oR dIsabled peRson In    
   YouR House

WHo doesn't  
need to do WoRk 

actIvItIes?

the judge’s written decision will be sent  
to you in the mail.

If you haven’t received it more than a month after 
your hearing, contact the Office of Administrative 
Hearings. See the notecard below for contact info.

If you win, HRA has to give you back any benefits 
they owe you as a result of the hearing (for example, 
if a sanction was ended) within 30 days from the 
date of the decision. 

If you still haven’t received your benefits after 30 
days, file a compliance complaint by contacting  
the Office of Administrative Hearings or go to: 

www.otda.ny.gov/hearings/compliance

You can also go to your HRA Center with the  
Fair Hearing decision and ask to speak with the  
“Fair Hearing Compliance Unit.” 

If you lose at the hearing, get legal help right away, 
since you only have 120 days to appeal the decision.

See the back cover to find out where  you can get 
legal help.

aFteR YouR HeaRIng

Go to your hearing at 14 Boerum place in 
Brooklyn ready to defend yourself with all 
your evidence. 

The hearings are usually only 5 to 10 minutes, but 
you might have to wait for several hours before it’s 
your turn.

You have the right to testify, bring witnesses, ask 
questions, or bring a representative (this person 
could be a lawyer but doesn’t have to be).

Make sure to make all your arguments in front of  
the judge.

Point out when evidence HRA presents doesn't apply 
to your case.

The case against you will be argued by someone 
from HRA with printouts about your case. Remind 
the judge that person doesn’t have any personal 
knowledge of the case.

on tHe daY oF YouR HeaRIng

keep tRACk oF yoUR Appts

Fill out an online request form:

www.otda.ny.gov/hearings/request
Or contact the Office of Administrative Hearings,  
by phone, mail, or in person (see notecard below).

Make sure to list all the issues you’re having with 
HRA in your request, because the judge will only talk 
about those issues.

If something else comes up that you didn’t include in 
the first request, you have to ask for a new hearing 
on the issue. Be careful — HRA can still send you new 
notices about your benefits while you wait for your 
Fair Hearing. Keep meeting all other requirements 
while you wait for your hearing.

HoW to get a FaIR HeaRIng

get ReadY FoR YouR HeaRIng

you have the right to get a copy of all the 
evidence HRA will present. 

Ask the HRA Division of Fair Hearings for your case's 
“evidence packet.” It’s a good idea to review this  
before your hearing day so you know what HRA is  
going to say. 

• Visit: HRA Division of Fair Hearings, 14 Boerum  
   Place, 6th Floor, Brooklyn, NY 11201
• Phone: 718.722.5012
• Fax: 718.722.5018

• Be sure to tell them your Fair Hearing number   
   and the mailing address where you want the  
   evidence sent. 

gettIng YouR  
evIdence packet

HoW do FaIR
HeaRIngs WoRk?

when you ask for one, the office of  
temporary and disability Assistance  
(otdA, the agency that oversees HRA)  
will review that specific issue and make  
a decision about it. 

You have the right to ask for a Fair Hearing any time 
you disagree with an HRA action about your case. 

If you want a Fair Hearing about a change to your 
benefits, you have 60 days to ask for it after you  
receive the notice. You can still ask after 60 days, 
but the judge will ask you why you waited so long. 

IF You get a letteR and 
dIsagRee WItH WHat It saYs:  

ask FoR a FaIR HeaRIng  
RIgHt aWaY. 

you can also try to fix the problem by asking 
for a "conference" at your HRA center.  

If you get a notice for a "Mandatory Dispute Resolution," 
go to it — you may be able to fix the problem there.

If HRA wants to change your benefits (like reducing  
or ending them, or sanctioning you), they always  
have to mail you a letter to let you know what is  
being changed and why.

IF You don't get a notIce

If HRA changes your benefits without mailing you a  
letter, ask for a Fair Hearing right away. One defense 
that could help you keep your benefits is that you  
didn’t receive a notice about the action.

If HRA paid you too 
much, you may get a 
“recoupment” letter. This 
means your future benefits 
will be cut by at least 
10% each month until the 
amount is repaid.

You can ask for a Fair Hearing 
if you disagree that HRA has 
overpaid you.

If the recoupment makes it 
so you don’t have enough 
money to pay for essentials 
like food, shelter, utilities, or 
medical costs, you can ask 
for a "hardship determina-
tion," so your benefits are 
only cut by 5%.

Recoupments

n
o

t
Ic

e!

• Online: otda.ny.gov/hearings/request• Visit: 14 Boerum Place, 
   1st Floor, Brooklyn, New York 11201• Phone: 800.342.3334
• Fax: 518.473.6735
• Mail:  New York State Office of Temporary and      Disability Assistance, Office of Administrative     Hearings. P.O. Box 1930, Albany, NY 12201-1930

contactIng tHe oFFIce oF admInIstRatIve HeaRIngs

How to Keep your benefits

Bring proof

The Conciliation Appointment is a deadline, 
and you can go any time before that date. 

Be ready to tell your side of the story and 
bring whatever proof you have.

If HRA thinks you missed appointments they  
may send you a date for a "Conciliation 
Appointment," which is your chance to explain 
what happened.

concIlIatIon

Bring case 
documents

Prevent 
a Sanction

If you miss a recertification appointment, 

HRA could close your entire case and stop 

your cash assistance.

At least once a year, you have to go to an 

in-person recertification appointment. 

Bring all your documents to this appointment.

Case Closed

ReceRtIFIcatIon

If you miss an appointment with the Office of Child Support Enforcement (OCSE), or don’t give them information they ask for, you can get a “child support sanction,” cutting your household’s benefits by at least 25%. You will also lose Medicaid (for yourself only).

Child support sanctions end as soon as the parent does what HRA is asking.

cHIld suppoRt

If you’re the only person on your case, your case will close during your sanction period. If there are other people on your case, the  person that was sanctioned will  lose their benefits. 

$ $ $ $
For example if you’re part of a four person case and you are sanctioned, you’ll lose 1/4 of your benefits for as long as the sanction lasts.

Show Up 
To All 

AppoinTmenTS  
on Time

IF You mIss 
an appoIntment, 

call HRa  
RIgHt aWaY

Get Proof of 

Where and Why 

you Missed  

the aPPointMent

HoW do
sanctIons 

WoRk? 
HRA can sanction you if you miss a work appointment, show up late, or HRA  decides you didn’t coop-

erate at your work  
appointment.

examples oF good excuses tHat could keep You FRom gettIng sanctIoned aRe:
ExamplEs of good ExcusEs that could kEEp you 

from gEtting sanctionEd arE:
•  Something that shows you couldn’t    get childcare

•  Something that shows you couldn’t     get transportation to work

•  A doctor or hospital note that           shows that you or your child had      an appointment

•  A letter from an employer or  

    pay stubs if you were at work or     

    at a job interview

•  A note from a doctor or hospital   

    that says the work assignment is   

    not medically appropriate for you

"Good Cause"

If you miss an appointment,  

bring proof of why.

If you can’t get written proof, take 

notes on what was going on that 

day so that you can describe it in as 

much detail as possible.

HRA sends you “questionnaires” in the mail 

that say exactly how you need to return 

them. Follow all instructions — if you don’t 

respond, HRA could end your benefits.

QuestIonnaIRes

If your address changes, visit your 

HRA Center to update it and keep a 

copy of the receipt from your visit.

addRess cHange

•  job  seaRcH

•  paId WoRk   
    (from a job outside 
     the Work Program)

•  tRaInIng  

   pRogRams

•  scHool  

•  college  
     2- & 4-year 
     colleges count!

•  InteRnsHIps/   
   exteRnsHIps

•  WoRk-studY   
   HouRs

•  HomeWoRk  

    HouRs

WHat counts as 
WoRk actIvItIes?

new!

if you’re already doing any of these, 
bring information about it to HRA to 
see if it can count towards your hours. 

you can ask to be in a specific training 
program. the list of approved  
educational and training activities  
is here:

www. 
nyc.gov/html/hra/html/services/training.shtml

You can let HRA know which work activities 
you’re interested in. When it’s possible,  
they're supposed to give you assignments  
in those areas. 

HRA now accepts both 2- & 4-year  
colleges as work activities.

HRA will also count one unsupervised homework 
hour for each credit/classroom hour, as well  
as all supervised homework hours required by 
your school.

Request an activity

College Credit

If you can’t make an 
appointment because 

of class or work,  
tell HRA right away. 

They're supposed  
to re-schedule and 
excuse the absence.

good 
cause718 .

557.
1399

Ask for “aid to continue.” That way you may be able 
to keep getting your benefits while you wait for a 
Fair Hearing. Make sure you ask before the date your 
benefits are supposed to be cut. You should get aid to 
continue if HRA didn’t mail you a letter about the cut. 

aId to contInue

HRA is supposed 

to try to schedule 

appointments that 

don’t conflict with 

your class or work 

schedule.

You have the 
right to child-

care and transit 
during HRA-

approved work 
activities.

knoW 

YouR 

RIgHts



4. What to ExpEct aftEr applying3. extra grants

1. What you need to brinG

2. Important tIps for your Hra Center VIsIt

Utility Payments
You have the right to HRA 
payments to prevent utility 
shut-offs. Bring your utility bill  
to the HRA Center.

Heating Payments
If you pay for heat, you may be 
eligible for grants under the HEAP 
program. Contact the New York 
State HEAP hotline at: 

1.800.342.3009

Pregnancy
If you bring HRA medical doc-
uments showing that you’re 
pregnant, you can get an extra 
$50/month starting in the fourth 
month of pregnancy. 

Back Rent (Rent Arrears)

HRA may help you pay back rent 
you owe, if you can show that you 
are able to pay the rent going 
forward. 

FEPS (Family Eviction 
Prevention Subsidy)

FEPS provides extra rent and  
pays back rent for some fami-
lies with children facing eviction.  
Ask  your HRA Center to refer you  
to a FEPS Provider.

Flood or Fire 
HRA can help pay to replace 
clothing or furniture lost in a 
flood, fire, or other disaster.

Storage
HRA must pay for storage if you 
are in a temporary living situa-
tion, like a shelter.

You can apply for these grants at your center. You should hear back within a month.  
If you don’t hear back or are denied, you can apply again or ask for a Fair Hearing.

Moving Expenses
HRA will pay for half of the 
broker’s fee, a security deposit 
voucher, movers, and possibly a 
furniture allowance if you move 
from temporary to permanent 
housing or when a move is neces-
sary. Go to HRA before you move.

Restaurant  
Allowance 

If you don’t have access to a 
working kitchen, HRA should 
give you extra cash each month.

How to apply for benefits

RemembeR tHat eveRYone Has tHe RIgHt  
to applY FoR beneFIts 

You have the right to apply even if an HRA worker says that 
you shouldn’t. If you disagree with what is happening, stay 

calm, be polite, and ask to speak to a supervisor.

ask FoR ReceIpts and keep copIes oF  
eveRYtHIng You gIve HRa oR tHeY gIve You 

Write down who you met with, when, and what they said.  
Keep all this information in a folder. You'll need these in  

case you ever have to prove to HRA that you did something.

You Have tHe RIgHt  
to an InteRpReteR

No matter what language you speak, you can ask for an  
interpreter for interviews and appointments. You may also  

have the right to translated copies of important documents.

HRA will schedule several 

follow-up appointments 

before they approve your 

application.

Your whole application could be 

rejected if you miss even one of 

these appointments.

If you have to miss an appoint-

ment, call and try to reschedule. 

Keep written notes of these calls 

—how many times you tried, 

whether you got through, and 

who you spoke to.

elIgIbIlItY 
veRIFIcatIon

FIngeRpRIntIng

cHIld suppoRt

dRug & alcoHol scReenIng 

WoRk actIvItIes

FolloW-up 
appoIntments
Include:

HRA CALL NOTES:

Other resources
· If you own property or cars,  or have money in a bank  account or cash, you should bring  documentation about them.

Your marital status
· Any paper that shows if you are married, divorced, separated,  or widowed.

For each person on your case, you'll need to show:
·  Identification and ageUse documents like driver's  licenses, US passports,  birth certificates, photo IDs,  or hospital/doctor’s records. 

· Social security numbersIf you have them, bring social security numbers (but not the cards) for each person.

For each child in your household:
· The child's relationship to youUse birth certificates, court  records, foster care documents,  or adoption paperwork.

· The child's school paperwork For any children in school,  you need a letter or record  from the school showing  they're enrolled.

Citizenship or 

immigration status  

for each person you  

live with 

· Use a birth certificate, US  

passport, documentation  

from USCIS, or other  

immigration documents.

Proof of where you live, including: 
·  How much you pay to live thereYou can use a lease or a letter from your landlord (saying that you rent, the address, and how much rent they charge). If you have ConEd or National Grid bills, bring those, too.

· Who lives with youBring a letter from the landlord, school records, or letters from two neighbors or other people.

All income for all people  

who are part of the case 

· Income from a job

Bring one month of pay stubs,  

or a letter from your employer  

saying how much you work and  

are paid each month. If you’re 

self-employed, bring your income  

tax return and business records.

· Other income that you receive

Bring documents that show child 

support, Social Security, unemploy-

ment, or other benefits. Bring a 

letter of support from anyone who 

helps you with expenses. 

· Previous sources of income

If you had other income before  

applying, bring proof that it ended. 

This could be a notice showing  

that benefits expired, or a letter 

from your employer saying the 

dates you worked and why you left.

Ask the worker at  

the HRA Center if you 

can use something else 

in its place, or bring 

proof that you tried  

to get it but couldn’t.

· As long as you’re trying to  

get the document, it shouldn’t 

count against you in your  

application.

· Even if you don’t have  

everything, still show up  

to your appointments and  

explain what’s going on.

· You have the right to HRA's 

help getting documents  

if you have trouble getting  

them on your own.

WHat to  

do IF You'Re 

mIssIng  

sometHIng

You don’t need to have documents notarized. You can bring copies instead of originals, except for identification and citizenship/immigration documents.

oRIgInals 
oR 

pHotocopIes?

You can bring copies instead of  

originals, except for identification 

and citizenship/immigration  

documents. You don’t need to  

have documents notarized. 

oRIgInals 
oR 

pHoto-copIes?

español

русский

polski
Créole

한국의

中国

You have the right to apply  
for “immediate needs 
grants” any time during  
the application process.

You might qualify if you have  
no money to buy food or other  
essential items (like feminine 
hygiene products, toothbrushes, 
toothpaste, disposable diapers, 
soap, combs, etc.).

If you qualify, HRA has to grant 
you the money the day you 
qualify, or give you the items 
you need.

ImmedIate needs gRants

 Lease
Rental 

agreement

address

 Occupant Names

$ Rent amount

Birth  
Certificate

Tax Returns

Any proof of 

previous income
paY stub$

1 montH oF

Your Child's 
Birth  

Certificate
letter 
from 
your 

child’s
school

applIcatIon decIsIon

HRA has to let you know what they decide 
and why. You’ll get a letter in the mail. 30 to 45 daYs

 WaIt tImes

HRa
centeR

Apply inside
If you are experiencing 

domestic violence,  
HRA has to refer  

you to your center’s  
Domestic Violence  

Liaison for more help.

If you have a mental or physical 
disability, you have the right to ask 
for a “reasonable accommodation” 

to make HRA’s services more 
accessible to you. Call HRA’s info 

line at 718.557.1399.

1. Who is Cash assistanCe for?

Find out how to apply! see the back cover to find out where you can get more info

2. Who Applies?

5. Where to Apply

3. Payments

4. Child Support

next

You’ll need to go to an HRa center 
to apply. to find one:

HRA OnlineHRA Info NYC Info

Cash assistanCe: the BasiCs

2. Usually, you have to be at least 18  
    to apply for your own benefits.
If you’re 16 or older and don’t live with your parents,  
you might be able to apply on your own. Otherwise,  
your parent or guardian can apply to receive  
benefits for you.

 3. Citizens, green card holders/   
    permanent residents & immigrants.
Refugees, asylees, U- and T-Visa recipients, Cuban  
or Haitian entrants, and others qualify. Immigrants  
without legal status may not qualify, but may be  
able to get benefits for children or other people they  
live with who have legal status.

1. people with low or no income.
How much depends on how many people are applying  
on your case, how much income you have and where  
it comes from, and how much money you have (like  
cash and savings).

When you apply to receive assistance, HRA opens a  
new “case” with information about you and whoever 
you're applying with. HRA will give you a “case number” 
they use to keep track of your benefits.

 WWW.
nYc.gov/HRa 311

call
718.
557.
1399

WHat's 
a 

case? 

twice a month, your benefits 
will be added to an eBt card 
that HRA gives you.

It’s like a bank card, and your  
benefits are like cash you can 
withdraw or spend using your card. 

Rent assistance payments are sent 
to your landlord twice a month  
on the same dates you get your 
cash payments.

----

new yoRk stAte id

eleCtRoniC BeneFits CARd

if you get child support,  
the payments will go to HRA 
instead of to you. 

HRA should send you: 

—up to the first $100 of support they receive  
    for one child 
—up to the first $200 of support for 2 or  
    more children

If HRA doesn’t receive the child support  
payment, you won’t receive this payment.

Payments show up as cash on your EBT  
card, in addition to your normal benefits.

If you think HRA made a mistake, you  
can ask them to review your child support 
payments. For more information:

www.
childsupport.ny.gov/dcse/desk_review.html

----

your cash assistance case can include just you, or other people. you can apply with anyone you live with.

your cash assistance case can include 

just you, or other people. you can 

apply with anyone you live with.

Children 18 and over 
can ask to be taken  
off the case (and 
may qualify for 
their own case).

If you live with a 

spouse or children 

under 18, they have 

to apply with you. 

Find out how to Get —  
and Keep — Your BeneFits!

Your Guide

welfare

in nYC

To ny stAte id

eBt CARd

Apply!

HRA  
CenteR

IF You need Help

look InsIde to leaRn 
about casH assIstance: 

WHo It’s FoR, HoW to  
get It, and HoW to keep It.

FoR moRe Help and InFo 

If you have trouble with your application or need more help, get in touch  
with one of these organizations:

• THE SAFETY NET PROjECT
The Safety Net Project offers free legal clinics that operate at soup kitchens,  
food pantries, and other locations in the Bronx, Brooklyn, Manhattan, and 
Queens. Staff can advise you on cash assistance rules and Fair Hearings.  
They may also be able to represent you in Fair Hearings. 

For locations, directions, and hours, visit www.safetynetproject.org or call  
646.459.3042.

• PROjECT FAIR
Project FAIR can give you information on Fair Hearings, benefits, and  
community services. They also offer referral services.

Visit the Project FAIR Help Desk in the main waiting area at: 14 Boerum  
Place, 1st Floor, Brooklyn, NY 11201. It’s open Monday – Friday from 12:00 p.m.  
to 3:00 p.m.

HoW to get a FaIR HeaRIng 

contact HRa 

To apply for benefits or get help with your case, visit an HRA Center. 
To find one:

• Online: otda.ny.gov/hearings/request

• Visit: 14 Boerum Place, 

   1st Floor, Brooklyn, New York 11201

• Phone: 800.342.3334
• Fax: 518.473.6735
• Mail: New York State Office of Temporary and   

   Disability Assistance, Office of Administrative  

   Hearings, P.O. Box 1930, Albany, NY 12201-1930

If you have problems with your case, talk to HRA first. 

If the problem isn’t fixed, contact the Office of 

Administrative Hearings to request a Fair Hearing.  

HRA Online HRA InfoNYC Info

 WWW.
nYc.gov/HRa311

call
718 .
557.
1399

knoW 

YouR 

RIgHts!

How do 
we apply?

Who can help me 
with my case?

How do  
sanctions work?

What's the  
work program?

You can apply for food 
stamps and Medicaid at 
the same time you apply 

for cash assistance.

Apply!

Photo ID

Photo ID

Permanent
Resident ID

MAkINg POlICY PUBlIC
Is a program of the Center for Urban 
Pedagogy (CUP). CUP partners with 
policy advocates and graphic designers 
to produce foldout posters that explain 
complicated policy issues, like this one. 
makingpolicypublic.net
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THE CENTER FOR URBAN PEdAgOgY 
(CUP) is a nonprofit organization that 
uses the power of design and art to  
increase meaningful civic engagement.
welcometocup.org

All OTHER SERVICES
is a civic-minded graphic design studio. 
All Other Services develops visual  
and strategic direction for brands,  
institutions, and advocacies that  
positively impact communities.
allotherservices.info

THE SAFETY NET PROjECT
protects due process rights and provides 
direct legal services for low and no- 
income New Yorkers while engaging the 
greater community in casting a wider,  
finer safety net for economic justice  
and human dignity.
safetynetproject.org
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