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1. WHO IS CASH ASSISTANCE FOR?

United Stafes
of America

CASH ASSISTANCE: THE BASICS

1. People with low or no income.

How much depends on how many people are applying
on your case, how much income you have and where
it comes from, and how much money you have (like
cash and savings).

2. Usually, you have to be at least 18
to apply for your own benefits.

If you're 16 or older and don't live with your parents,
you might be able to apply on your own. Otherwise,
your parent or guardian can apply to receive
benefits for you.

3. Citizens, green card holders/
permanent residents & immigrants.

Refugees, asylees, U- and T-Visa recipients, Cuban
or Haitian entrants, and others qualify. Immigrants
without legal status may not qualify, but may be
able to get benefits for children or other people they
live with who have legal status.

WHAT'S
A
CASE?

When you apply to receive assistance, HRA opens a
new “case” with information about you and whoever
you're applying with. HRA will give you a “case number”
they use to keep track of your benefits.

See the back cover to find out where you can get more info

2. WHO APPLIES?

Your cash assistance case can include
Just you, or other people. You can
apply with anyone you live with.

If you live with a
spouse or children
under 18, they have
to apply with you.

Children 18 and over
can ask to be taken
off the case (and

may qualify for
their own case).

5. WHERE TO APPLY

You'll need to go to an HRA Center
to apply. To find one:

C““3.” www., N
NYC.GOV/HRA

\ R i)+

NYC Info HRA Online HRA Info

NEXT Find out how to apply!
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3. PAYMENTS

NEW YORK STATE ID

ELECTRONIC BENEFITS CARD

Twice a month, your benefits
will be added to an EBT card
that HRA gives you.

It’s like a bank card, and your
benefits are like cash you can
withdraw or spend using your card.

Rent assistance payments are sent
to your landlord twice a month

on the same dates you get your
cash payments.

AN AV Va W WaN

4. CHILD SUPPORT

If you get child support,
the payments will go to HRA
instead of to you.

HRA should send you:

—up to the first $100 of support they receive
for one child

—up to the first $200 of support for 2 or
more children

If HRA doesn't receive the child support
payment, you won't receive this payment.

Payments show up as cash on your EBT
card, in addition to your normal benefits.

If you think HRA made a mistake, you
can ask them to review your child support
payments. For more information:

WWWw.
childsupport.ny.gov/dcse/desk_review.html
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HOW TO APPLY FOR BENEFITS
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Y need to show:
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YOU pay to live there
alease or q letter
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Schoo)

For each child in
household: your

* The child's relqtionship to yo
Use birth certificates, a:our‘cy ’
records, foster care document
or adoption Paperwork, )

WHAT TO
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2. IMPORTANT TIPS FOR YOUR HRA CENTER VISIT

@ POLSK|
REMEMBER THAT EVERYONE HAS THE RIGHT ASK FOR RECEIPTS AND KEEP COPIES OF

| YOU HAVE THE RIGHT
TO APPLY FOR BENEFITS ‘ TO AN INTERPRETER EVERYTHING YOU GIVE HRA OR THEY GIVE YOU

ESPANOL CREOLE

pyCCKV\V‘ ?_l":_ﬁ"—q\

You have the right to apply even if an HRA worker says that

you shouldn’t. If you disagree with what is happening, stay
calm, be polite, and ask to speak to a supervisor.

No matter what language you speak, you can ask for an
interpreter for interviews and appointments. You may also
have the right to translated copies of important documents.

Write down who you met with, when, and what they said.
Keep all this information in a folder. You'll need these in
case you ever have to prove to HRA that you did something. |
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If you have a mental or physical F é‘,‘_’i’ .
disability, you have the right to ask ¥ ' *
for a “reasonable accommodation” ® You can apply fc?r fpod
to make HRA’s services more 1“ __ stamps and Medicaid at
accessible to you. Call HRA’s info & e the same time you apply
line at 718.557.1399. g for cash assistance.
W T - If you are experiencing ,} :
& 5 domestic violence, i i B
@ : HRA has to refer s ---:;--‘_r.-»,1_'-.,-'-;E{_-_L-)v;p:‘%a;’:;ﬁ;‘%

you to your center’s
Domestic Violence
Liaison for more help.

3. EXTRA GRANTS

You can apply for these grants at your center. You should hear back within a month.
If you don't hear back or are denied. you can apply again or ask for a Fair Hearing.

WHAT TO EXPECT AFTER APPLYING

APPLICATION DECISION WAIT TIMES

HRA has to let you know what they decide
and why. You'll get a letter in the mail.

30 TO 45 DAYS

Utility Payments Back Rent (Rent Arrears) Flood or Fire

You have the right to HRA
payments to prevent utility

l
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I HRA may help you pay back rent

I

1
shut-offs. Bring your utility bill
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you owe, if you can show that you
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I HRA can help pay to replace

I

I
are able to pay the rent going |
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I

I
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clothing or furniture lost in a
flood, fire, or other disaster.

to the HRA Center. forward.

HRA will schedule several
follow-up appomtments - e -

FOLLOW-up

APPOINTMENTS
INCLUDE:

before they approve your
application.

Restaurant
Allowance

Storage FEPS (Family Eviction

Prevention Subsidy) could be

ole a lication
Your wh PP one of

rejected if you miss even
these appointments.

1 i
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I I
I HRA must pay for storage if you |
: are in a temporary living situa- :
| tion, like a shelter. I
I I
I I
I I
I I
I I
I I

ELIGIBILITY
VERIFICATION

If you don’t have access to a
working kitchen, HRA should
give you extra cash each month.

FEPS provides extra rent and
pays back rent for some fami-
lies with children facing eviction.
Ask your HRA Center to refer you
to a FEPS Provider.

You have the right to apply
for “immediate needs
grants” any time during
the application process.

FINGERPRINTING

If you have to miss an appmgt;e
ment, call and try to resche u”S.
Keep written notes of th?se ca

_ how many times you tried, ;
whether you got through, an

who you spoke to.

CHILD SUPPORT

You might qualify if you have
no money to buy food or other
essential items (like feminine
hygiene products, toothbrushes,
toothpaste, disposable diapers,
soap, combs, etc.).

Moving Expenses Pregnancy Heating Payments

DRUG & ALCOHOL

If you bring HRA medical doc- SCREENING

uments showing that you’re
pregnant, you can get an extra
$50/month starting in the fourth
month of pregnancy.

If you pay for heat, you may be
eligible for grants under the HEAP
program. Contact the New York
State HEAP hotline at:

1.800.342.3009

HRA will pay for half of the
broker’s fee, a security deposit
voucher, movers, and possibly a

I
1
I
I
I
1 HRA CALL NOTES:
I
. 1 [
furniture allowance if you move |
I
I
I
I
I
1
I

WORK ACTIVITIES

from temporary to permanent
housing or when a move is neces-
sary. Go to HRA before you move.

If you qualify, HRA has to grant
you the money the day you
qualify, or give you the items
you need.



HOW TO KEEP YOUR BENEFITS

1. THE WORK PROGRAM 2. HOW TO AVOID SANCTIONS

All adults on your case between the ages of 18 and 60 may have to do a certain If HRA thinks you're not meeting its work requirements, they can cut back your benefits.
number of hours of work activities every week, as part of the Work Program. These are called a “sanctions,” and here's how you can avoid them.

SHOW UP IF YOU MISsS GET PROOF OF

REQUEST AN ACTIVITY

WHAT COUNTS AS

: HOW DO ALL AN APPOINT HERE AND WHY
WORK ACT'V'T'ES? | ou can ask to be in a specific trainin WHO DOESN T TO MENT: w
;Yarogrom. The Iti)st ofa::prof/ed ° NEED TO Do WORK | — SAuglll;llc()‘g’Ns APPOINTMENTS CALL HRA YOU MlSSED

educational and training activities If you're unable to work or disabled.,

ON TIME RIGHT AwAy THE APPOINTMENT

« PAID WORK « TRAINING is here: ACTIVITIES? you could be "exempt" from or HRA can sanction you if you
(from a job outside WWW. work-limited” for the Work Program. miss a work appointment
the Work Program) PROGRAMS nyc.gov/html/hra/html/services/training.shtml _ show up late. or HRA .
"’, ﬁ You'll need to get examined by HRA's doctors. decides you d';'I . NV
You can let HRA know which work activities l ﬂl % Give HRA paperwork from your doctors about erate at idn't coop- 7 gguosg
e SCHOOL e JOB SEARCH you're interested in. When it’s possible, your medical condition and how it affects a ' your work 18.
they're supposed to give you assignments your ability to work. HRA has to take this into appointment.
in those areas. o PEOPLE WHO ARE SICK. INJURED, OR account when making its decision.
NevéOLLEGE | HAVE A DISABILITY. AND ARE UNABLE If your medical condition changes at any time,
¢  HOMEWORK TO WORK you can ask HRA for a new evaluation.
& dyeor HOURS COLLEGE CREDIT -
eges count:
o - .y * HIGH SCHOOL STUDENTS UNDER 19 If you're the ony
RA now accepts both 2- -year REQUEST A FAIR HEARING € only person on your
« INTERNSHIPS/ « WORK-STUDY colleges as work activities. « PREGNANT WOMEN DUE TO GIVE case, your case will close durin ] EX
EXTERNSHIPS ~ HOURS BIRTH IN UNDER 30 DAYS . : .. your sanction period. If there coe "GOOD CAUSE AMPLES OF GOOD Excysgs THAT COULD KEEP YOU
HRA will also count one unsupervised homework If HRA decides you are "non-exempt other people on your case, th FROM GETTING S CTIONED ARE
hour for each credit/classroom hour, as well and you disagree, request a "Fair Person that was sanctio ! d © . t AN
’ ' as all supervised homework hours required by e PARENT OR PERSON RESPONSIBLE FOR Hearing” right away (see section below). lose their benefits ned will If you miss an appointment, ° Something that shows you couldn’ ter from an employer or
If youre alreac.iy doing any of these, your school. AN INFANT UNDER 3 MONTHS OLD . - bring proof of why. get childcare uldn’t o Alette o were at work or
bring information about it to HRA to If you ask for a hearing within 10 days of HRA's pay stub.s if yo
see i it can count fowards your howrs. | y « MAIN PERSON WHO TAKES CARE o e e U $§$ fyou cam'egetwrtten Proof S |4 Sorngiing o e
' . tes on what was going on the get trans i wian't spital
v It you can't make an OF A SICK OR DISABLED PERSON IN For example if you're part of a four 20 so that you can describe it In as portation to work e A note froma doctor 9!’ hr(:\epnt oy
You have the appointment because YOUR HOUSE person case and . 2 . ible that says the work assign
right to child- v of class or work, ' You are sanctioned, much detail as possibi€. * A doctor or hospi i iate for you
g . _ you'll lose 1/4 of . spital note that t medically appropr
“ care and transit HRA is supEOZe?e teTlthRlA right away. long as th Of your benefits for qg shows that You or your child h e
i = o schedu ey're suppose S i |
* ““ ci::rvi?&érk :;;;\i/nttmecnts that to re):schedpuple and d € sanction |C|S'ts, an GPPointment ad
activities. don’t conflict with excuse the absence.
your class or work
schedule.

3. APPOINTMENTS 4. NOTICES 5. FAIR HEARINGS

You'll need to go to appointments throughout the year to HRA will send you notices in the mail for a lot of When you disagree with something that has happened, you should talk to an HRA
keep your benefits. It's really important to show up- different things. It's really important to pay attention worker about it first. If there's still a problem, you can ask for a Fair Hearing,
missed appointments can mean reduced or canceled benefits. to these and to make sure you respond. which is a chance to have a neutral party review your disagreement with HRA.

IF YOU GET A LETTER AND

HOW TO GET A FAIR HEARING
DISAGREE WITH WHAT IT SAYS: — HOW DO FAIR ON THE DAY OF YOUR HEARING —
ASK FOR A FAlR HEAR'NG HEAR'NGS WORK? Fill out an online request form:
$ Borough Hall 14,5111 Jay St- &
BR'NG PROOF ’ RlGHT AWAY. If HRA paid you too www.otda.ny.gov/hearings/request e ?‘mmhm.ﬂm ! mJayi:—Mmmhm,nJ A ) ' . o )
much, you may get a When you ask for one, the Office of 0 . Or contact the Office of Administrative Hearings, 8 o, & 16 Boerum P A The judge’s written decision will be sent
You can also try to fix the problem by asking “recoupment” letter. This Temporary and Disability Assistance by phone, mail, or in person (see notecard below). o & [ VA to you in the mail.
st ! " means your future benefits OTDA, the agency that oversees HRA & & § rensiam | SesbAle0d

CONCILIATION for a “conference” at your HRA center. will be cut by at least ( K ! 9 y e L ) Make sure to list all the issues you're having with Sy, £ & s F2A If you haven’t received it more than a month after

> will review that specific issue and make HRA i . . A $ g & : . L .
If HRA thinks you missed appointments they If vou get a notice for @ "Mandatory Dispute Resolution.” 10% each month until the o - In your request, because the judge will only talk o o = your hearing, contact the Office of Administrative

1 I Lo e a decision about it. about those issues. Hearings. See the notecard below for contact info.

amount is repaid.

may send you a date for a "Conciliation

go to it — you may be able to fix the problem there.

Go to your hearing at 14 Boerum Place in

Appointment," which is your chance to explain 7 7 w You have the right to ask for a Fair Hearing any time If thi I
S, . . . =y i i something else ¢ idn’t i i i If in, HRA h i k fi
what happened. BRING CASE Sz If HRA wants to change your benefits (like reducing N 3] You can ask for a Fair Hearing o disoaros with on HRA action about vour ease e g omes up that you didn't include in Brooklyn ready to defend yourself with all you win as to give you back any benefits
zd or ending them, or sanctioning you), they always N - if you disagree that HRA has Y 9 Y ’ st request, you have to ask for a new hearing your evidence. they owe you as aresult of the hearing (for example,
The Conciliation Appointment is a deadline, DOCUMENTS ?_,"//’f ; : 9 | ’ e t9 y k’ y o Y 'Q;\ o overpaid you. ' . on the issue. Be careful — HRA can still send you new if a sanction was ended) within 30 days from the
and you can go any time before that date. “—’\7 ave to maryou a etier to iet you know whdt 1s 5{« 2 If you want a Fair Hearing about a change to your notices about your benefits while you wait for your i i date of the decision.
UL being changed and why. = If the recoupment makes it benefits, you have 60 days to ask for it after you Fair Hearing. Keep meeting all other requirem ! t The hearings are usually anly > to 18 minutes, but
: L . . . . ents ight have t it f Ih before it”
| Beready to tell your side of the story and | g so you don’t have enough receive the notice. You can still ask after 60 days, while you wait for your hearing. ygﬁrTl:grn ave towalt tor several nours betore 1t If you still haven’t received your benefits after 30
bring whatever proof you have. RECERTIFICATION money to pay for essentials but the judge will ask you why you waited so long. v ’ days, file a compliance complaint by contacting
like food, shelter, utilities, or - - - - the Office of Administrative Hearings or go to:
' o] 4 4 You have the right to testify, bring witnesses, ask
At least once a year, you have ‘to go t(:: an IF YOU DON'T GET A NOTICE med|<I:'0| costs., you CCln.Clsk AID TO CONTINUE GET READY FOR YOUR HEARING questions, or bring a representative (this person www.otda.ny.gov/hearings/compliance
in-person recertification appointment. for a "hardship determina- could be a lawyer but doesn’t have to be). .
Bring all your documents to this appointment. If HRA changes your benefits without mailing you a tion," so your benefits are You have the right to get a co £ all th YO}J can qlso go to your HRA Center Wl‘th. the
i i i | by 59 Ask for “aid t ntinue.” That w may be abl . 9 pPyofa e . Fair Hearing decision and ask to speak with the
PREVENT letter, ask for a Fair Hearing right away. One defense only cut by 5%. sk for “aid to co ue. at way you may be able . Mak. t ke all t front of g
. . k . b fi hil itf . eVldence HRA W|" pl'esen'l’ ake sure to make all your arguments in front o “Fair Hearing Compliance Unit.”
A SANCTION CASE CLOSED that could help you keep your benefits is that you to keep getting your benefits while you wait for a ‘ the judge. g p .
o tment didn’t receive a notice about the action. Fair Hearing. Make sure you ask before the date your Ask the HRA Divisi ]
If you miss a recertification appol . benefits are supposed to be cut. You should get aid to sk'the ivision of Fair Hearings for your case's . . : If you lose at the hearing, get legal help right away,
HRA could clqse your entire case and stop continue if HRA didn’t mail you a letter about the cut. be\;ldence packet.” It's a good idea to review this :’z;\:uc:ucto\;vel'\en evidence HRA presents doesn't apply since you only have 120 days to appeal the decision.
your cash assistance. e. ore your hearing day so you know what HRA is .
CHILD SUPPORT QUEST'()NNMAlRE'SnnaireS" in the mail going to say. h st b db See the back cover to find out where you can get
HRA sends you “questio e case against you will be argued by someone legal help.

from HRA with printouts about your case. Remind
the judge that person doesn’t have any personal
knowledge of the case.

that say exactly how you need .to retudrnn’t
them. Follow all instructions — if you do

respond, HRA could end your benefits.

GETTING YOUR
EVIDENCE PACKET

If You miss an appointment with the Office of
C.hlld Support Enforcement (OCSE), or don’t
give them information they ask for, you can
get a “child support sanction,” cutting your

G THE OFFICE OF

ADMINISTRATIVE HEARINGS

zr;l;slif;zla'z(;izie;iﬁoliy at least 25%. You will o O.n.line: %@&St e Visit: HRA Division of Fair Hearings, 14 Boerum
QN i — | yourself only). ) S ) S s s B ADDRESS CHANGE * Visit: 14 Boerum Place, Place, 6th Floor, Brooklyn, NY 11201

Child support sanctions end as soon as the If your address changes, visit your . Li‘o':r::?goBrooklyn, New York 11201 ¢ :ho.n;1:87172'27§%'11012

parent does what HRA is asking. HRA Center to update it and keep d e 51.8.4703.14723.53334 o Fax: 718.722.

ipt from your visit. . '
copy of the receipt f Y e Be sure to tell them your Fair Hearing number
and the mailing address where you want the

evidence sent.

® Mail: New York State O
Dlsability Assistance, O
Hearings. P.O. Box 1930,

ffice of Temporary and
ffice of Administrative
Albany, NY 12201-1930




MAKING POLICY PUBLIC
Is a program of the Center for Urban
Pedagogy (CUP). CUP partners with
policy advocates and graphic designers
to produce foldout posters that explain
complicated policy issues, like this one.
makingpolicypublic.net

COLLABORATORS
CUP: Christine Gaspar, Clara Amenyo,
Ingrid Haftel

Urban Justice Center's Safety Net Project:

Denise Miranda Esq., Edwin Ortiz,
Helen Strom

All Other Services:

Kevin Wade Shaw, Joel Stillman

THE CENTER FOR URBAN PEDAGOGY
(CUP) is a nonprofit organization that
uses the power of design and art to

increase meaningful civic engagement.
welcometocup.or

ALL OTHER SERVICES

is a civic-minded graphic design studio.
All Other Services develops visual

and strategic direction for brands,
institutions, and advocacies that
positively impact communities.
allotherservices.info

URBAN
JUSTICE @ SAFETY NET PROJECT
CENTER

THE SAFETY NET PROJECT

protects due process rights and provides
direct legal services for low and no-
income New Yorkers while engaging the
greater community in casting a wider,
finer safety net for economic justice
and human dignity.
safetynetproject.org
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°
IF YOU NEED HELP

CONTACT HRA

To apply for benefits or get help with your case, visit an HRA Center.

To find one:

\\
ck 3N www. X 718.
NYC.GOV/HRA 557.
\ — 1399
\6 2
NYC Info HRA Online HRA Info

FOR MORE HELP AND INFO

If you have trouble with your application or need more help, get in touch
with one of these organizations:

® THE SAFETY NET PROJECT

The Safety Net Project offers free legal clinics that operate at soup kitchens,
food pantries, and other locations in the Bronx, Brooklyn, Manhattan, and
Queens. Staff can advise you on cash assistance rules and Fair Hearings.
They may also be able to represent you in Fair Hearings.

For locations, directions, and hours, visit www.safetynetproject.org or call
646.459.3042.

® PROJECT FAIR
Project FAIR can give you information on Fair Hearings, benefits, and
community services. They also offer referral services.

Visit the Project FAIR Help Desk in the main waiting area at: 14 Boerum
Place, 1st Floor, Brooklyn, NY 11201. It’s open Monday - Friday from 12:00 p.m.
to 3:00 p.m.

HOW TO GET A FAIR HEARING

—

If you have problems with your case, talk to HRA first.
If the problem isn’t fixed, contact the Office of
Administrative Hearings to request a Fair Hearing.

e Online: otda.ny.gov/hearings/request

e Visit: 14 Boerum Place,
1st Floor, Brooklyn, New York 11201

e Phone: 800.342.3334

e Fax: 518.473.6735

o Mail: New York State Office of Temporary and
Disability Assistance, Office of Administrative
Hearings, P.O. Box 1930, Albany, NY 12201-1930

LOOK INSIDE TO LEARN
ABOUT CASH ASSISTANCE:
WHO IT'S FOR, HOW TO
GET IT, AND HOW TO KEEP IT.



